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Shower Rod Warranty Policy

All products are warranted to the original owner to be free of manufacturing and 
mechanical non-conformance from the date of the original purchase. If a product is 
found to be non-conformant, we will provide a replacement part or product, or make 
the appropriate adjustment.

Normal wear and tear from daily use is not covered. For example, Oil Rubbed 
Bronze finish can be expected to naturally change over time and with normal use. 
Other exclusions include damages incurred as a result of installation, replacement, 
or repair, and damages due to improper cleaning, misuse, or neglect. This warranty 
does not cover products installed outside of the United States and Canada.

ShowerRods warrants the product to be free of manufacturing and mechanical non-
conformance within 6 months from the date the product is delivered.


